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https://www.gov.uk/government/publications/regulators-code

any enforcement action we propose to take (unless action is being taken in an
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https://www.gov.uk/government/organisations/department-for-business-energy-and-industrial-strategy

4.14 Enforcement will be undertaken by appropriately authorised officers, and
authorisation will be based on qualifications, knowledge and experience. The
authorisation for each officer will go through the relevant Authorisation procedure
and be recorded.

4.15
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4.23 Should we decide to offer consultancy services (subject to funding being
available), these will not be marketed or advertised as part of an inspection or
other enforcement action without reference to the fact that other service
providers exist.

4.24 Where permitted in law, we may choose to make a charge for enforcement
actions. In the case of prosecutions, we will submit an application for costs on a
full recovery basis unless there are extenuating circumstances that make this
inappropriate.

4.25 Where a person or business has an issue with or wishes to complain about
enforcement taken against them under this Policy, they should have regard to
any appeal or other judicial process in place and follow this where appropriate.
Where there is no appeal or other judicial process in place, the person against
whom the action has been taken may;

a) Speak to the Enforcement Officer dealing with their case, where
appropriate, so that the enforcement action being taken can be
discussed and any issues resolved by agreement wherever possible.

b) Speak to the line manager of the officer concerned where agreement
cannot be reached or

C) Make a complaint to the service manager as follows:

Service Manager -
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5.1.2 In assessing what enforcement action is necessary and proportionate,
consideration will be given to, amongst other things:

a)

b)

c)
d)
e)
f)

9)
h)
i)

j)

The seriousness of the compliance failure.

The past and current performance of any business and/or individual
concerned.

Any obstruction on the part of the offender.

The risks being controlled.

Statutory guidance.

Codes of Practice.

Any legal advice.

Any priorities laid down by Government or adopted by each local authority

Whether the defendant is aged under 18 (termed ‘juveniles’). We will not
enforce against juveniles unless there are specific powers within the
appropriate legislation and/or we have adopted such powers.

The exists 12 Tfl0 . 03.91 1.92 reW
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e) Provide written information on any appeal processes where relevant

5.1.5Any action we take in respect of any offence will be recorded, and may be used
to inform later enforcement decisions.
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breaches as quickly and efficiently as possible and avoiding the need for further
enforcement action. A warning letter will set out what should be done to rectify
the breach and to prevent re-occurrence. If a similar breach is identified in the
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https://www.gov.uk/guidance/fixed-penalty-notices-issuing-and-enforcement-by-councils
https://www.gov.uk/guidance/fixed-penalty-notices-issuing-and-enforcement-by-councils
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/403812/penalty-notice-disorder-police-guidance.pdf

5.7.2 Certain types of notice allow works to be carried out at default, and if a notice is
not complied with [a breach of the notice] we may carry out any necessary works
to satisfy the requirements of the notice ourselves. Where the law allows, we
may then charge the person/business served with the notice for any cost we incur
in carrying out the work.
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https://www.justice.gov.uk/downloads/oocd/adult-simple-caution-guidance-oocd.pdf
http://www.cps.gov.uk/publications/docs/code_2013_accessible_english.pdf
https://www.cps.gov.uk/publications/code_for_crown_prosecutors/
http://www.legislation.gov.uk/ukpga/2002/29/contents

5.14

Enforcement Responsibilities as a Food Authority

5.14.1 Blaenau Gwent CBC as a Food Authority will ensure that any enforcement

5.15

6.1

6.2

6.3

7.1

8.1

8.2

action undertaken by its Authorised Officers will be in accordance with the
requirements set out within the Food Law Code of Practice (Wales) and also
specifically with Chapter 6 of the Food Law Practice Guidance (Wales).

In order to ensure the above is achieved, having regard to the principles of this
enforcement policy, specific documented procedures will be available for the use
of each of the identified enforcement options available to Authorised Officers.
These will also cover when it is necessary and appropriate to undertake revisits
for the purposes of determining compliance where issues of non-compliance
have been identified.

LIAISON WITH OTHER AGENCIES

In addition to the duties imposed by the RES Act, we will, where appropriate,
cooperate and coordinate with any relevant regulatory body and/or enforcement
agency to maximise the effectiveness of any enforcement.

Where an enforcement matter affects a wide geographical area or involves
enforcement by one or more other local authorities or organisations, all relevant
authorities and organisations will be informed of the matter as soon as possible
and enforcement activity coordinated with them as appropriate.

We will share intelligence relating to individual and wider regulatory matters with
other regulatory bodies and enforcement agencies, where the information
concerned has a direct bearing on their enforcement functions and
responsibilities, and in accordance with any data protection legislation.

KEEPING PEOPLE AND BUSINESSES INFORMED

We endeavour to keep alleged offenders and witnesses informed of progress of
investigations, as appropriate. It is accepted that this may not be possible in
every case, for example if it would impede an investigation or pose a safety risk
to investigating officers, witnesses or the general public.

REVIEW AND PUBLICATION OF THE ENFORCEMENT POLICY

This Policy will be reviewed at least every five years, or whenever legislative
changes to the way in which we enforce are introduced.

This Policy is available in a number of ways, including
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a. On the Council website at www.blaenau-gwent.gov.uk

b. By e-mailing us at environmental.health@blaenau-gwent.gov.uk

This Policy can be made available on tape, in Braille or large type on request.
This document is available in Welsh.

8.3Comments on this Enforcement Policy are welcome, and can be made by e-
mailing us at environmental.health@blaenau-gwent.gov.uk

EN
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