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Information for Adopted Adults
Deciding to look into your birth and adoptive history can be one of the biggest decisions 
of your life. The final outcome is unknown and the journey can, in some cases take a 
long time. It can be emotional and at times challenge information you believed to be 
true. It can also be frustrating and exhausting, both physically and emotionally. It is 
therefore important to start your enquiry at a time that is right for you, to go at your own 
pace and to have appropriate support.

We advise adopted people to find out more about their family history and early life 
before they decide whether to try to contact a birth relative or not.

Access to Birth Information 
Adopted adults who were adopted before 30 December 2005 and are aged 18 or over 
can apply for the information required to buy a copy of their original birth certificate 
from the General Register Office (GRO) / Identity and Passport Service (IPS). 

You will need to complete a BIBA form (Birth information Before Adoption) which can be 
accessed via:
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Access to Adoption Records
In accordance with adoption legislation, adoption agencies have discretion whether to 
share information from their adoption records with adopted adults.

SEWAS has a responsibility to consider third party information and to consider the 
impact of sharing this information on all parties involved.  This includes a responsibility 
to ensure that no major harm will come to anyone by any disclosure of information.

If you know your birth name, birth mothers name and the name of the adoption 
agency that arranged your adoption then you can make a request for information 
from South East Wales Adoption Service (SEWAS) if:

You currently reside in Blaenau Gwent, Monmouthshire, Torfaen, Caerphilly or 
Newport (if another agency has arranged your adoption we can request these records 
for you)

...Or
If one of the above adoption agencies arranged your adoption (this includes the 
previous Gwent County Council as please note county boundaries may have changed 
over the years)

If you do not live in one of the 5 SEWAS authority areas you can contact your local 
adoption agency who will make the necessary arrangements to access your records on 
your behalf. Accessing your local adoption agency will offer direct support and 
knowledge of local services for adopted adults.

If you seek information from your records, you will be asked to provide photographic 
evidence of identity as well as evidence of any change of name by marriage, divorce or 
deed pole if applicable, before any information can be shared.

The sharing of records can raise complex, sensitive and emotional issues and you 
could be unprepared for the impact they may have on you. The social worker will 
explore the following areas prior to sharing any information:
 • The reason for your enquiry at this point
 • Your current circumstances (e.g. marital status, children, employment, general   
    health)
 • The age you were informed of your adoption
 • Any information you already have regarding your birth family and     
   circumstances leading to your adoption 

          (Continued on next page)
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Access to Adoption Records (cont.)
As an adopted adult you can place a veto on the adoption file if you choose. 

This means that you can specify 
 • If you do not wish to be contacted by an intermediary agency in relation to an   
   approach by a birth relative or
 • If you only wish to be contacted under specified circumstances or by specified     
            persons

You must notify the appropriate adoption agency (the agency that arranged your 
adoption) in writing if you wish to place a veto on the adoption file.

The appropriate adoption agency must keep a record of the veto and ensure that it is 
made known to any intermediary agency that contacts it.

Where an intermediary agency is aware that a veto applies, it must not proceed with 
the application.

You can amend your veto in writing at any time.

Although registering a veto prevents an intermediary approach being made, a veto 
does not prevent the appropriate adoption agency from making contact with an 
adopted person where it considers it appropriate to do so.

THE ADOPTION CONTACT REGISTER
The General Register Office (GRO) / Identity and Passport Service (IPS) holds the 
Adoption Contact Register. 

How it works:
•

How it works:
•



The South East Wales Adoption Service 
North Wing, Block B, Mamhilad house, Mamhilad 

Park Estate, Pontypool, NP4 0HZ
Adoption@blaenau-gwent.gov.uk

01495 355766

Access to Adoption Records (cont.)
The Adoption Contact Register (cont.)
• It is for the adopted adult to decide whether they want to make contact with the birth 
relative.
The GRO charges a fee to register on the Adoption Contact Register or to amend that 
registration. https://www.gov.uk/adoption-records.

INTERMEDIARY SERVICES (Tracing and Contact) 
Currently, SEWAS is not offering an intermediary service, but we are recording any 
interest made by adopted adults who wish to search for their birth family. We can also 
offer information regarding registered intermediary agencies who offer this service, 
however in most cases there will be a charge. 

You may want to contact the agency that placed you for adoption (if it is not SEWAS) as 
in some cases they may offer this service even if you do not currently live in their area.  
In some cases this may be free of charge or at a reduced fee.

SEWAS CONTACT DETAILS  
South East Wales Adoption Service
North Wing, 
2nd Floor, Block B, 
Mamhilad House,
Mamhilad Park Estate, 
Pontypool, 
NP4 0HZ

Email: Adoption@blaenau-gwent.gov.uk 
Telephone Number: 01495 355766 

An adoption social worker is available Monday to Friday 9.00am – 5.00pm to assist 
with your enquiry.

 


